
 
 

 

 

PENALTY SCORES, HANDICAP INDEX ADJUSTMENT AND WITHDRAWAL 

 

General  

A New Zealand Golf (NZG) Handicap Index must be earned.  No player has an inherent right to a NZG 
Handicap Index without providing full evidence of ability to the Handicap Committee at the golf club. 
A NZG Handicap Index shall normally be changed only as warranted by the NZG Handicap System. 
There shall be no automatic increases at the beginning of a playing season or year.  A NZG Handicap 
Index is continuous from one playing season or year to the next.  

Penalty Score for Failure to Post  

If a player fails to post an acceptable score as soon as practicable after completion of the round, the 
Handicap Committee has three options: 

• Post the actual score made by the player 

• Post a penalty score equal to the lowest/highest Handicap Differential in the player’s 
scoring record 

• Post the actual score and a penalty score. 

Note:  The Handicap Committee is not required to notify the player prior to posting a penalty score. 

Handicap Index Adjustment by Handicap Committee  

The Handicap Committee has the responsibility of making certain that a player’s NZG Handicap Index 
reflects potential scoring ability.  Under the following circumstances it will be necessary for the 
Handicap Committee to make an adjustment to the player’s NZG Handicap Index: 

i. Improving Faster Than the System Can React  

 A player just taking up the game may improve too rapidly for a NZG Handicap Index 
calculated by the standard procedure to reflect potential scoring ability.  

ii.  Numerous Away Scores Change Handicap Index  

 If a player’s Handicap Index increases by three or more strokes due to the posting of 
numerous away scores and subsequent scores at the player’s club clearly indicate that 
the increased Handicap Index is too high, the Handicap Committee may consider a 
downward adjustment to the player’s Handicap Index if appropriate. 

 iii.  Temporary Disability  

 An increase in a NZG Handicap Index must not be granted because a player’s game is 
temporarily off.  However, the Handicap Committee may consider an increased handicap 
for a temporary disability, for example a player having had recent surgery, or a player 
returning from a significant period of absence from the game, if appropriate.  

iv. Player Manipulates Round  

 The Handicap Committee must adjust or withdraw the Handicap Index of a player who 
manipulates scores.   

 The adjustment or withdrawal is determined by the Handicap Committee relative to the 
severity of the offence.  

  



Examples of manipulating scores include:  

• Posting erroneous scores 

• Stopping play after 6 holes to avoid posting scores 

• Repeatedly playing more than one ball to avoid posting scores  

• Not adjusting hole scores correctly under the Equitable Stroke Control (ESC) limit 

• Deliberately reporting more or fewer strokes than actually taken  

• Deliberately taking extra strokes to inflate a score 

• Not observing either or both of the two basic premises that underlie the NZG 
Handicap System i.e. that each player will try to make the best score at every hole in 
every round, regardless of where the round is played, and that the player will post 
every acceptable round for peer review. 

v. Continued Violations 

Fair handicapping depends upon full and accurate information regarding a player’s 
potential scoring ability as reflected by a complete scoring record.  Every player must be 
responsible for returning all acceptable scores. 

The Handicap Committee is responsible for identifying and notifying a player who 
regularly violates any provision within the system and if the player persists to violate 
after being notified by the Handicap Committee, the Handicap Committee may consider 
withdrawal of the player’s Handicap Index. 

Before an adjustment becomes effective, the Handicap Committee must give the player an 
opportunity to explain the circumstances surrounding the proposed adjustment, either in writing or 
by appearing before the Committee.  When an adjustment does become effective, it must be 
identified with the letter ‘M’ indicating that the Handicap Committee has modified the Handicap 
Index (e.g. 11.5M). 

Guidelines for modifying a player’s handicap are posted at 
http://www.golf.co.nz/uploads/Guidelines%20to%20Modifying%20a%20Handicap%20Index.pdf 

Duration of Adjustment by Handicap Committee  

The Handicap Committee must determine how long a player’s Handicap Index is to remain modified 
or withdrawn.     

Handicap Index Withdrawal  

If a player repeatedly fails to meet the responsibilities under the NZG Handicap System, the 
Handicap Committee shall withdraw the player’s NZG Handicap Index.  Before any action is taken, 
the player shall be advised of the information available to the Committee, and shall be invited to 
respond to the Committee either in writing or by appearing in person before the Committee.  A 
player whose NZG Handicap Index has been withdrawn may be reinstated under conditions set forth 
by the Handicapping Committee. 
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